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CONTACT US
Office: 800-933-7362

WEBSITE
www.nobleremc.com

EMAIL
remc@nobleremc.com

OFFICE HOURS 
8 a.m.-4:30 p.m., Monday-Friday

STREET ADDRESS 
300 Weber Road
Albion, IN 46701

MAILING ADDRESS
P.O. Box 137, Albion, IN 46701

EMERGENCY POWER OUTAGES
To report a power outage, please call 
800-933-7362. We are available to       

serve you 24 hours a day.

BOARD OF DIRECTORS
Rick Robertson, Chairman

Doug Burnworth, Vice Chairman
Bill Knox, Treasurer

Andy Strack, Secretary
Bill Emmert

Larry Ott
George Bennett
Mark Demske
Jay Wysong

MANAGEMENT TEAM
Ron Raypole, 

President & CEO
Sarah Dreibelbis, 
Office Manager

Doug Dickmeyer, 
Manager of Engineering & Operations

Kevin Dreibelbis, 
Communications & Marketing Manager

Adam Chitwood, 
Manager of Finance & Accounting

Like us on Facebook
www.facebook.com/ 
nobleremc

Follow us on Twitter
www.twitter.com/NobleREMC

At Noble REMC, 
we are constantly 
striving to improve 
our operational 
efficiency so we can 
provide the most 
reliable electric 
service possible for 
our members (that’s 
you!). 

We rely on data for nearly every aspect 
of our operations, which is why we need 
your help. By making sure we have your 
most accurate and complete contact 
information, we can continue to provide 
the high level of service that you expect 
and deserve. Accurate information enables 
us to improve customer service and 
enhance communications for reporting 
and repairing outages. It also allows co-op 
members to receive information about 
other important programs, events and 
activities. 

Up-to-date contact information can 
potentially speed up the power restoration 
process during an outage. For example, 
the phone number you provide is linked 
to your service address in our outage 
management system. This means when 
you call to report an outage, our system 
recognizes your phone number and 
matches it with your account location. 
Accurate information helps our outage 
management system predict the location 
and possible cause of an outage, making 
it easier for our crews to correct the 
problem. 

While we always do our best to maintain 
service, we occasionally plan outages 
to update, repair or replace equipment. 
In these instances, we can provide 
advance notification to affected members 
through automated phone messages, text 
messages or email if we have your updated 
contact information and communication 
preferences. 

Keeping the co-op updated with your 
information also helps us when there’s 
a question about energy use or billing. 

Emails and text messages are also used to 
notify registered members of any changes 
in co-op event details. In addition, 
discrepancies on your account can be 
taken care of promptly if Noble REMC has 
accurate account information.

Many of you have been members of the 
co-op for years, and it’s likely that your 
account information hasn’t been updated 
for some time. We recognize that many 
members now use a cell phone as their 
primary phone service, and we might not 
have that number in our system. 

I want to emphasize that in providing your 
contact information to the co-op, we will 
never share this information with any third 
parties. It is only used by Noble REMC to 
send important information to you. Please 
take a moment to confirm or update your 
contact information by managing your 
account online through our SmartHub 
app or giving us a call at 800-933-7362. By 
doing so, you will be helping us improve 
service and efficiency so we can better 
serve you and all members of the co-op. 

RON RAYPOLE
President/CEO

Up-to-date contact 

information can 

potentially speed up 

the power restoration 

process during an 

outage.
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Stay in the know

Want to see what we’re 

up to day-to-day in our 

office and on our lines? 

Follow us on Instagram at                   

@nobleremc!

NOW ON INSTAGRAM!
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Get involved!
CONSIDER RUNNING FOR YOUR BOARD OF DIRECTORS

If you want to be in the room where 

decisions regarding the future of Noble 

REMC are made, now is the time to pick 

up and complete a petition for a seat on 

our board of directors.

The board is made up of nine 

individuals who represent their fellow 

members in his or her respective 

district. One of those could be you.

There are three districts up for election 

at this year’s Noble REMC Annual 

Meeting and Picnic, and they include:

District 4: Currently served by Bill 

Knox, this district covers the eastern 

portion of our service territory, 

including all the areas of DeKalb County 

served by the cooperative, part of Salem 

Township in Steuben County and part 

of Perry Township in Allen County.

District 5: Currently served by Bill 

Emmert, who will be retiring from the 

board in June, this district covers the 

west-central portion of our service 

territory, including Sparta and York 

townships in Noble County and part of 

Turkey Creek Township in Kosciusko 

County.

District 9: Currently served by Larry Ott, 

this district covers the south-central 

portion of our service territory and 

represents those in Green Township in 

Noble County.

To run for election, qualified members 

of Noble REMC, who live in Districts 

4, 5 or 9, must file a petition with the 

signatures of 15 Noble REMC members 

supporting the candidacy. 

The REMC will provide the petitions 

for election, as well as other board 

information. Completed petitions and 

biographical information must be 

returned to the cooperative no later 

than April 6.

Candidates will stand for election at the 

annual meeting, which will take place 

on Saturday, June 6, at Noble REMC 

headquarters.

For more information about the board 

of directors’ election process, stop by 

the office or call us at 800-933-7362.

NOBLE REMC DISTRICT MAP
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Ask the energy advisor

By Brian Hawk

Spring is just around the corner. 

It has been a wet, gray winter, and 
I’m sure a lot of projects were already 
put on hold from the amount of 
rain we had in the fall. So, let’s talk 
remodeling. 

Electric co-ops are known to put a lot 
of effort into helping members build 
new homes with energy efficiency in 
mind, but what a lot of members don’t 
realize is, a remodel or an addition 
can play just as big a role in energy 
consumption as building a new home. 
Often, remodels can create more 
problems than they remedy. 

When adding onto or gutting an 
existing home, it is crucial the 
contractor, or homeowner general 
contractor, understands the home 
is one large system. Remodeling 
presents a different sort of 

complication than building from 
scratch. 

Often an existing home is riddled with 
areas of air infiltration and exfiltration 
that rob your home of heating and 
cooling energy. When the home was 
built, the common response to these 
areas would be, “A home has to 
breathe.” 

My how times have changed! 

It’s more than likely we didn’t have the 
materials available to us then, as we 
have today, to stop air flow, moisture 
and control the amount of fresh air your 
home takes in. Not only do we have 
the materials and equipment to do this 
today, but the codes have become far 
more stringent when it comes to air 
sealing techniques, insulation levels 
and regulated fresh air.

I’ve performed several audits on 
homes that were remodeled recently, 

and unfortunately, they created larger 
consumers of energy than before the 
remodel and none of them added 
square footage to their existing home. 

It boils down to types of insulation, air 
sealing, proper insulation placement 
and moisture management. As your 
energy advisor, I would much rather 
have a conversation and home visit 
with you before and during your 
remodel. That way, I can give you 
advice and ideas before the work is 
completed, work that could result in 
your bills increasing and your comfort 
level decreasing, if not done right.

If you have a remodel or an addition 
on the horizon, feel free to contact 
me for ideas and advice on energy 
efficiency.

Brian Hawk is the energy advisor at Noble 
REMC.

Make sure you remodel right

Each year, Noble REMC awards three 
$1,000 scholarships to help area 
students further their education at an 
accredited college or trade school of 
their choice.

The deadline to apply is only a few 
weeks away, so don’t miss your 
opportunity!

Applicants must be an actively 
enrolled senior. Their parents’ or legal 
guardians’ primary residence must 

be within Noble REMC’s territory, 
and they must be members in good 
standing of the cooperative.

To apply, seniors can pick up an 
application at our office or download a 
copy at nobleremc.com. Applications 
must be returned to the REMC by 
March 27.

For more information, contact the 
Noble REMC office at 800-933-7362.

Seniors: time to apply for scholarships
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MARKING MILESTONES 
Operation ROund Up reaches $800,000
You did it!

You, as a Noble REMC member, reached 
a milestone in your donation back to the 
community. 

Our Operation Round Up program 
recently marked more than $800,000 
in giving to Noble, DeKalb and the 
surrounding counties since its inception 
in 2002.

That wouldn’t be possible without you.

The program relies on the participation of 
the more than 80% of our members who 
round up their bills to the nearest dollar 
each month. Those cents then go into a 
fund that is distributed to local nonprofit 
organizations for their projects benefitting 
the community and its residents.

This can be anything from funding school 
educational programs and 4-H projects, 
to stocking food banks with supplies, to 
providing AEDs for local clubs and fire 
departments.

If you’re unsure whether you 
participate in the program, your bill is 
the fastest way to check. Simply look for 
the line item, showing if your bill was 
rounded up.

If for some reason you opted out of the 

program and wish to take part, give our 
office a call to sign up again.

The most recent distribution of the 
Operation Round Up Trust Fund gave 
more than $9,000 to educational programs 
and fair improvements, including:

• Soarin’ Hawk Raptor Rehabilitation, 
$2,500, educational presentations in 
Noble County

• Central Noble Canstruction, $2,000, 
canned goods

• Allen County-Fort Wayne Historical 
Society, $750, local school group tours

• Junior Achievement serving Noble 
County, $1,500, Economics for Success 
program

• Central Noble Elementary Fifth 
Grade, $1,100, project-based learning 
materials

• Noble County Community Fair 
Corporation, $1,300, lock system

To be considered for the next cycle 
of disbursements, local nonprofit 
organizations are encouraged to fill out 
and return an application to the Noble 
REMC office by April 1. 

Applications are available at the Noble 
REMC office or can be downloaded from 
nobleremc.com, under “Programs.”

2019 GRANT RECIPIENTS
• Central Noble School Corporation

• West Noble School Corporation

• Noble County Saddle Club, Inc.

• Bear Lake Camp, Inc.

• Liberty Freewill Baptist Food Mission

• Big Brothers Big Sisters of Northeast 

Indiana

• Junior Achievement of Noble County

• Youth for Christ of Northern Indiana

• The Arc Noble County Foundations

• Orange Township Fire Department

• Town of Albion

• The Apple Tree Center

• Hoosiers Feeding the Hungry

• Life and Family Services

• City of Kendallville

• Drug Free Noble County, Inc.

• DeKalb Chamber Partnership

• Living Water Lutheran Church – Wolf 

Lake Food Pantry

• Big Lake Church of God

• Albion Community Center

• Rock Steady Boxing

• Common Grace Ministries, Inc.

• Central Noble Youth Football

• Kimmell Baseball & Softball, Inc.

• McMillen Health

• Boomerang Backpacks, Inc.

• Smith-Green Community Schools

• East Noble Band Boosters

• Emmanuel Lutheran Church

• Community Harvest Food Bank of 

Northeast Indiana, Inc.
Smith-Green Community Schools’ 4-H livestock judging team was one of the many recipients 
of a Noble REMC Operation Round Up grant in 2019.
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Monitor your    
burn this spring
Noble REMC is asking local residents to 
say something if they see something.

With warming temperatures approaching, 
residents will be spending more time 
outside, with a number working on their 
landscaping. For some in the more rural 
areas, this includes burning ditches to get 
rid of weed and brush. 

Unfortunately, if the fire isn’t monitored 
closely, it results in utility poles being 
burned and damaged beyond repair.

Along with ensuring residents’ safety, 
each pole replacement means thousands 
of dollars spent to fix the issue. The cost 
of the pole and the hours of labor from a 
crew of line workers adds up quickly, with 
the person responsible for the damage 
carrying much of the monetary load. 

If affected poles aren’t reported in a 
timely manner, the pole has the potential 
to fall over in the future, causing a 

safety hazard for nearby residents 
and a disruption in the co-op’s power 
distribution.

The cooperative asks residents to help by:

• Closely monitoring your burn and 
being prepared to stomp out or 
quench the flames, if necessary,

• Taking the time to remind neighbors 
who are burning that they have a 
responsibility to themselves and their 
neighbors to do so safely, and

• Watching out for signs that something 
is wrong with a pole. If it’s leaning or 
has burn marks near its base, do not 
hesitate to call the Noble REMC office 
at 800-933-7362 so we can inspect the 
issue.

REMC line workers put their lives on the 
line when they fix these situations, but if 
we’re proactive about such issues, we can 
keep you, and them, safe.

Burning ditches need to be closely monitored. If not, this can be the result.

Noble REMC wants to make sure those 
who are supposed to receive the money 
we return back to our current and former 
members every year, do so.

That’s why we have posted a list of 
names to our website for members, or 
former members, to view and check that 
they’ve received all that is due to them.

Several names on the list are former 
members for whom we have no current 
address. Others are current members 
who neglected to cash their check from 
the previous two years.

The list of members who have unclaimed 
patronage capital checks can be found 
easily online at nobleremc.com. At the 
top of the home screen, hover your 
cursor over “About Us,” click on “Your 
Cooperative,” and then scroll down 
to the “Patronage Capital” subhead. 
After clicking on the link to the list, look 
through the names, and if your name is 
there, please call our office and let us 
know.

Noble REMC attempts to return 
patronage for two years. Following those 
two years, the unclaimed patronage is 
returned to the cooperative.

If you have any questions about 
patronage capital, contact us at             
800-933-7362.

Do we owe 
you money?




